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Experience

e Highly talented 3D animator with a strong understanding of the “12 principles of
animation” basic rigging skills and the ability to perform other tasks such as
modeling, compositing and visual effects.

e  Good problem solving skills. Resolve problems by recognizing them quickly
and analyzing the situation to develop alternate solutions.

e Team player. Balance the needs of my team with my individual work and
provide constructive feedback while openly accepting it from others.

e Highly motivated and goal oriented. Strive for perfection usually producing
more work than expected ahead of schedule.

o Dedicated and committed to excellence. Strong work ethics and constantly
request feedback in order to improve my performance. Strong organizational
skills and my work is usually highly accurate and thorough.

Full Sail University

Winter Park, FL

Degree Program: Bachelor of Science Degree in Computer Animation
Graduation Date: April 11, 2008

Grade Point Average: 3.27

Acting for Animators: Learned how to bring life to a character

2D Animation: Traditional animation and the principles of animation

3D Animation: Learned multiple 3D animation programs including Maya, 3DS Max,
Motion Builder and Endorphin

e Maya e 3DS Max

e  Photoshop e  Motion Builder
e  After Effects e Endorphin

e Shake e Unreal Editor
e  Microsoft Word e ZBrush

e Excel e PowerPoint

Customer Service Representative
JPMorgan Chase, Commercial Card Services, October 2008 — May 2009

e Provide quality customer service to cardholders and program administrators.
e Update cardholder information when necessary.
e  Execute transactions promptly and accurately respond to requests and inquiries.

General Artist Intern
Red Eye Studio, July 2008 — September 2008

e Clean up motion capture data/tracking data in Blade
e Clean up animation in Motion Builder



Customer Service Representative

Lifeline Systems, Government Services Department, July 2004 — June 2006, June 2009 —
October 2009

e Provide superior customer service and respond to incoming subscriber calls.

e Conduct activities, ranging from administrative, phone support, and data
processing tasks as required.

e Provide troubleshooting expertise to customers regarding equipment.

Personal Emergency Response Associate
Lifeline Systems, Response Center, August 2001 — July 2004

e Respond to incoming subscriber calls by identifying need for help, and if
necessary, coordinating timely, appropriate assistance according to established
procedures.

e  Make test reminder calls to subscribers to verify equipment operation and
provide reassurance that caring staff is available 24 hours a day.

e Communicate requested revisions to subscriber data so that it may be promptly
entered into computer

e Provide troubleshooting expertise to customers regarding equipment.

Manager
Burger King Corporation, September 1999 — March 2001

e  Supervise and train team members.
e Maintain appropriate inventory levels.
e  Ensure customer satisfaction.



